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GOES BOO

A luxurious camping concept created - 'T;'
decades ago for high-end African s-#- :
ris is now flourishing in North America,
mostly fed by small startups that are
finding it hard to keep up with de
for total comfort In the great nutdnnrs.

BY CHRISTINA JELSKI o e

UDS'I'HI'T hoteliers focus on aﬂi\fism TRIFECTA OF FAILURES: JG WORLDWIDE. THOMAS COOK, COX & KINGS
social consciousness, sustamahilrty 3 glohal tour ops have collapsed:

P we: | GCoincidence or mdustry omen?

By Jeri Clausing

Unable to pay :u]:-pk £T3
already b

'I.I”I-Epht'. a trifects
parked questions las
ut whether the shutdc

ing problems within the indus.tr}:.

Peter Walten, an advecate for golf tour sper- Sy Princess: Innevations and mere suites When Themas Cook failed, the UK. repatriated A mm:ﬁlm Paula Takamwri, wha
aters, discusses the mdustry’s outlesk, 2 www. iravew eekly.com sy -princess-febut trawelers. Don't expect that from the 1.5, 43 offers imsights en beeking the Islands. 24




MEXICO

EXPANDS ITS

TRAVEL WEEKLY

DARECTOR, CLETOM COMNTENT { imne Kom
ELHTOIR, f Kally Rosaryold

CROUP DESIGH MAMAGERS Manra Mororo
CGRAPHIC DESGMER./ Anpatico Mundrick
PRODUCTION

Mchele Garth, Lsn Gonrales, Gopla Grotrrams
WP | GROLUP PUBLRHER | Anthony Comasdle

APPEAL

With an array of posh new hotels as well as new activities that

provide exclusive access to immersive experiences around the
country, Mexico is upping the ante like never before within the

luxury vacation segment.

State and local governmeanits, as well as the private sactor, are
miwving quickly o identify opportunities for growth in Mexican
destinations hoth large and small Ard the sirategy ssems to be
working, s numerous sarveys contimue to validate Mexicos al-
hure with bigh-end globatrotters. According to the 2012 Virtuneo
Luxe Report, for example, Mexico is the second meost popular
family travel destination. And respondents 1o the Travel Leaders
2M & travel trends survey indicated Mexico was expected io be
the iop international non-craise destiration in 2015,

24 MEXICD FOR THE LUXURY THAVELER

Mexico's proximity to the United States, of couarss,_ is a bailt-in
selling point that halds value for every type of traveler, includ-
ing opscale cdients—and this advantage may be even mare
pronoanced now, given the increasing popularity of short get-
aways sach as mini-vacations and micro-trips, a trend reported
by media outlets including Forbes and Travel + Leisure. Beyond
the comvendiemce Eactar, Mexico continwes bo evolve b mest tha
ever-changing tastes of clients who expect the very best when
th.-e_r travel.

Fhotor Pusres Vallars
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Upscale travelers can savor
Mexico's sophisticated culinary
crafis in myriad ways—whether
its dining at a private chef's
tabke at Zodtry Paraiso de la
Bonita Riviera Maya, enroffing
in wire-making classes at Grand
Solmar propertes in Los Cabos or
enjoying a three-course gourmmet
lunch served by Grand Yelas
Riviera Maya alongside the oool
waters of a cenote.

Properties ke The Riz-Carlton
Cancun and Haven Riviera Cancun
Resort & Spa have dedicated
culnary centerswhere guests can
take diasses and ako join chels
on shopping excursions, The [W
Marriott Los Cabos Beach Resort
& Spa, meanwhile, is inviting
puests to Refish the Heritage, a
foodie festival that akes place in
jamu=zry 2020, And at Rosewood
Pushbla, the Domes and Bubbles
experience features Champagne,
cockiails and tapas served on

a rooftop, acoompanied by a
presentation about the dity's
history.

Travehers can also combine
history with cuisine through four
operator joumey Mexico; the
ompamy's Casa Dragones Tequila
Tasting and Exdusive Shopping
Experience by Recreo, which takes
place in San Migual de Allende,
includes a tour and tasting at La
Casa Dragones, the rpth-century
stables of the Queen of Spain's
efite cavalry.

Mexico’s evolution is a reflection
of shifts in the overall perception
of luxury, according to Darno Flota
Ocampo, director of the Quintana
Roo Tourism Board, which
represents such popular East Coast
beach destinations as Cancun,

the Riviera Maya, Corumel and

Holbox.

“The concept of luury is changing exponentially tnday, becaase
more quickly than in the past,” Oampo explins “Today, with
the rise of social media, travel review websites and mokile apps,
luxury travel means leaving the fove-star, all-inclusive resorts in
order to experience the heritage and diversity of 2 destination
through unigue, individually curated experiences”™

As 2 result, tourism boards, tour operzines and hoteliers aroand
the nation are revising their approach to the market. In addi-
destinations is evolving as part of the oogning trend in homry
trawel “Millennial and Generation 7 hooary travelers are on the
rise and impacting the homry market.” he szps. "By 2025, millen.-
nials and Generation ¥ will represent more than 40 percent of
the overall laxury goods market, versus 30 percent in 2016, They
are & unigue generation who are all aboat the freedom to chooss
to alder consumers, who are more defimed by routine and hrand
loyzlty. Travelers tnday seek more anthentic experiences and 2
diaser connection with local culture”

Rocio Lancaster, nndersecretary of tourism promotions for the
state of Talisco—home to sach high-profile lusury destinations
as Puerto Vallarta and Guadalajara—agrees that the needs and
desires of today's luxary traveler are changing. “The definition
of luoury has broadened and is now dependent on the perspec-
tive af the traveler,” she sys. “They are looking for onique,
authentic and emotional experiences, which many Mexican
suppliers are adapting to and offering. Luxury travelsrs want
to be the first to experience something with insider access and
activities not apen to the public™

Rodrign Esponda, mamaging director of the Los Cabos Tour-
isn Board, says that changing preferences are fostering 2 more
mublifaceted experience for all visitors throughout the country
“Orver the years, Mexico has been evolving into a mare sophis-
ticated toarist destination,” he says. He notes that in addition
to the drive to develop ever more hoourious hotels, destinations
and suppliers are helping to promote “the renaissance of local
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cuisine, arts and crafis, and folk expressions; pressrving the
environment; and integrating the community in the regions.
The result has been a blend that only Mexico can offer”

POSITIVE RESULTS

trawel scene has been booming! says Sybia Lebovitch, 2 New York
City-based hooary travel advisor with Ohation Travel Group. “And
ifs mot just in the expected beadh resorts like Caba”

Asan example she dtes the opening of Chable resarts, both in

the Yucatan and in Maroma. “The Yucaian property offers an
immersive wellness experience and excursions that allow goess
to really connect with the Mayan culbare, especially local artisans”
says Lebovitch. “And the Maroma property complements it well,
by offering ore of the most beautifl stretche: of beach in Mexica”
By the smmee token, Bamyan Tree, which already owns the popular
hurury resarts Bamyan Tree Mayakoba in Riviera Maya and Bamyan
Tree Cabo Marques in Acapulen, plans o expand its presence into
Meavicos Yucatin state through a new alliance with the 18-mam
Hacienda ¥eanatun, adding 32 additional rocms by 2021 and a
niew spa, restaurant and residences within the next free years,

In addition, Lehovitch says that today's upscale travelers are
Iooking for a more profound experience than in the past. “In
traditional ways bo connect to your spirigtual self while experi-
encing Mexican culture]” she says. Noting the popularity of ex-
periences like the temazcal steam bath at Rosewood San Miguel
de Allende and the shaman's hlessing ceremoay at the Yiceroy
Riviera Maya, she adds: "Goests are looking to explore farther
and have a deeper cultural experience”

Tour operators are also stepping up their immersive ackvities.
Joarney Mexico, for example, has added V1P experiences like
off- hours, private visits to Mexdico City's National Anthropal-
ogy Museum and the Temple Mayar archeclogical site at
Tenochtitlan. The company also makes getting around mare
of an immersive bixury experience, with options like a private
“air expedition” that provides 2 fast and comfortable tramsfer
between Puerto Vallarta and Goadalajara, and a helicopter ride
to the town of Tequila for private sting sessions.

LUXURIOUS LOS CABOS

Haja California’s most prominent tourism destination continues
to expand its partfolio of decidedly elegant hatel brands, further
cementing its identity 25 an upscale getaway for cel=brities and
other sophisticated travelers.

This year, for example, Solmar Hotels & Resorts debuted 2 new

baxury villa rental division in Los Cabos, as has Puerta Cortes, a
resort development near the city of La Par. Both developments
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showcased in a variety of upscale
experiences arcund the nation
Grand Velas Los Cabos, for
example, recently debuted an
“art-to-table™ dinner series that
takes place every Monday, during
which a gallery curator provides
explanations of vanious works

of art. as guests sample dishes
inspired by those very works.

In San Miguel de Allende,
Belmond Casa de Sierra Mevada
offers painting workshops taught
by Jose Luis Arias, a graduate of a
local visual arts school called the
Allende Institste. Casests at Grand
‘Welas Riviera Mayarit. meamwhila,
can travel back im time during an
excursion called the Wiearitari
Jourmey: The private tour is led

by an indigenous Huschal guide
to an andent holy site clled
Altavista, where participants can
view and learn about a series of 15
petroglyphs engraved in volcanic
stones by the Aztec people.

Guests can become their own
work of photographic art at
Belmond Maroma Resort & Spa.
where the new Family Portraits
program provides the services
of 2 personal photographer

who doouments experiences

like visiting archeclogical sites,
cooking classes and even qualiey
time on the beadh.

are designed 1o attract travelers looking for accommaodations
oo a grand scale, as well as travel advisors looking for sttractive

COmmissions.

Also om 2 grand scale is the recently debuted 18,428 square. foot
Roval Residence 2t Le Blanc 5pa Resart Los Cabos, complete
with a private filness center, eight-person movie theater and
home affice. “Today's affluent guests are experiential and are
willing o pay more in arder to have 2 more homry-defined
experience, says Frank Corza, vice president of ingde sales for
Palace Resorts, which includes Le Elanc Resorts in Los Cabos
and Cancun, as well as Palace Resorts in Cancun, Corumel, Isla
Mujeres and Playzcar. “There is something for everyone at our
properties—and luxury travelers are looking for just that: activi-
ties that caber to eweryones desires”

Esponda says that the region’s safety and stabiliry, 2 well as high
RevPA R {reverme per availahle room), has made Los Cabos excep-
include Bolir, a Lr.ml.ryl'_'.nlhcbm Rm'l...whl.diopmﬂa.ﬂ

fall; Fadun, a Riz-Carlion Reserve, and Foar Seasons Resort Los
Cabs, bath of which are opening this falk and the Waldorf Asoria
Lo Cabos Pedregal, which is the new name of the former Resart
2 Pedregal Also nevw this year are the Moba Hotd Los Cabos, part
of a portiolio developed by Chef Mobu Matsubiza and actor Eobert
Dhe Mirn, and Vista Enm.n‘la‘.la&i]‘.ﬂm‘l.& Residences, which
belangs o the Mexioo Grand Hotels collaction.

“As a new property in Los Cahos, it's a great risk io position
oursehees in this lumary market as mare name-brand properties
are also opening,” szys Gabriel Tharra, sales and marketing director
2t Mexico Girand Hotels. “However, we'ne betting on bringing oar
emence i the market, vabaing our authentic hrand. The necessi-
tiess amd expectations of Toary’ have undengone an interesting
evolation, in that s not necessarily bove amenities and service that
traveders are looking for. .. they now seek one-of_a-kind cultural
evperiences that attract them to engage with 2 brand™

QUINTESSENTIAL GUINTANA ROO
Considering that (Quintana Roo is home to multiple towrism
hotspots —including Cancun, Comamel, the Riviera Maya, lsla
Mujeres, Holbox and Chetumal, to name 2 few—it's no surprise
that this coastal state offers an especially diverse variety of
upscale vacation experiences.

Getting the word out is crocial, according to Oompe. “Quintana
Roas toarism board bias been very active communicating all of
their lumry offerings to travelers, using traditional and diggtal
media, 25 well as participating in tourism and oy trade shows
around the globe! he says. “We also participate in trade shows,
inclnding the recent Virtunso Travel Week in Las Vegas, and we'll
e hosting a new luxury trade show” In addition, the state will
spen: Launch a new website, MexicanCaribbean_travel, rfﬂ.guad
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1o showose the hest of the staie’s various tourism destinations
under the “Mexican Caribbean” umbredly moniker.

Cuintana Roo's largest dity, Canicun, is now home 1o 2 robust array
of honary optians, accarding o Palaces Coren, incduding the Le
Hlanec Spa Hesort Canoan, which recenthy completed a $30 million
rencvation. “When people used to think of Cancon, they would
wsually think of it s a spring hreak destination] he sy “However,
currently, with hotels such as 12 Blanc Spa Resort and The Grand at
Moon Palace Cancun, the perceptions have been changing”

Noteworthy examples of the states sumptuous hotels dot the
coastline, including Haven Riviera Cancun Resort & Spa, which
is home to 2 2 A400- square-foot Serenity Club presidential siite
with a hilliards table and exercise equipment, and the hand-
somely upgraded TRS Yucatan Hotel, an adults-oaly nasis
within Palladium Hotel Group's Biviera Maya resort complex.

In addition, bath the Grand Palladium Costa Mujeres Resort &
5pa and the Grand Palladivm White Sand Resort & Spa recently
earned AAA Four Diamaond Ratings.

Among the newest options in the region is the Hillon Playa

del Carmen, which marks Hiltoo's first foray into the wpscale,
adults cnly market in the state, and the all-indusive Margarita-
ville Island Reserve by Karisma, which is set io open this winter
as the resalt of a partrership between Karisma Hotels & Fesorts
and Margaritaville Haldings.

In addition, Grupo Experiencias Xcaret, the company bebind
popubar attractions indnding Xearet and X Ha 2s well as Hotel
Ncaret, bas two huxury hotels in the works: La Cas dela Playa,a
£3-rocmy, adults-only property that’s slated to open in 2020, and
Hiotel Xcaret Arte, 2 hoatique property schedulsd 1o debat in 2021,

Visitors to the Mexican Caribbean can also upgrade their trans-
partabion experience, whether ifs renting a Ferrari ar Porsche
from Exotic Rides Mexico or signing up for 2 new VIP service
introduced in Oictober by the tour operaine Aventuras Mayas. The
company's new fleet of Mercedes Benz W-Class vebides is available
for custnenized private excursions for up o sight pasengers.

THE RISE OF VALLARTA-NAYARIT
Several high-end resort enclaves on Mexicos central western
coast continee {0 attract attention from both investors and
travelers. In Puerto Vallarta, for example, the local tourism
board is touting a number of hotel upgrades, incloding an $18
million renovation at the Marriott Puerto Wallarta Resort & Spa
and a brand- new accommodation categoey 2t the Hilion Puerto
Vallarta Resort called the Hacienda, 2 192-room, adults-only
saction (set in 2 complex that once helonged to the adjacent
Krystal Paerto Vallarta hotel) with two restawrants and bashly
landscaped swimming pool areas.
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Meanwhile, Riviera Nayarit is bound for an inoeasngly higher
profile with high-end tranelers, thanks to a sarge of investment in
rew lumary hotels. At the growing resort complex of Mandarina,
new properties slated to open in 2030 inchide the Rosewood
Mandarina and the Oneddnly Mandarina, as well as the new
Mandarina Polo and Bquestrian Club. Also scheduled to openin
2020 are two propesties from AMBResorts: Dreams Punta de Mita
Resort & Spa and Secrets Panta de Mita Resart & Spa. The fol-
liwing year, Biviera Mayarit will witness the debuat of Susurmos de
Corazon, an Auberge Resorts Collection property, as well as Costa
Carva, a development that will be home to the Fairmont Costa
Carnrva and, in 2022, the Rite-Carlion Resere Kiviers Mayarit.

The Ritz-Carlton, in fact, is emblematic of parent company
Marriott Internationals ambitions growth plans in Mayarit; by
2025, fvar new properties will Sy various Marriott brand flags,
including a 4L room Westin, 300-room Autograph Collection
and 500-room Marniott

The destination is especially well prepared 1o attract younger
upscale travelers, according o Rickard Zarkin, public relstions
manager for the Riviera Nayarit Comvention and Visitors Burean.
“What we see is that yes, the millennials with high slaries will
look for a baxury brand like OnefcOnly, bat they dont want just
2 huxury brand, they want a unique experience.” he says. “They
want to see 2 well kept destination, with nature and the environ-
ment well preserved, where you're working for sasaimability and
the local peaple are beng sapported”

Travelers can connect with local caltare and nature in 2 variety of
ways in Riviera Mayarit, including indigenous Huichal ceremo-
ries at Grand Velas Riviera Nayerit and temazcal ritwals at Imanta
Resorts Punta de Mk, which i= 2 member of Relais & Chateamy.
The Fouar Seasons Resort Punta Mita, meamwhile, has opened

2 new restaurant called Dios Catrinas that celehraies Mexican
cuisine and cultare, while the 5t Regis Punta Mita has a childrens
duh that offers traditional Mexican activities including pinata
making and other handicrafts.

As with any market segment, industry obssrvers like to make
predictions about what the mext big thing will he. In Jalisco, the
newest destination for haorury travel is Costalegre, 2 develop-
ment set on the coastline between Puerto ¥allartz and Man-
zanillo. i’s currently home to Careyes, 2 resort estate with 35
private villas that start at $350 a night and ocean “castles” that
go for £5,000 and up. Hatels slated o open within the next bwo
years there inclnde the Four Seasons Tamarindo and the Zogtry
Chamelz Costalegre Mexico resort.

En addition, 2 new highway ==t to open next year will reduce
travel timee from Paerto Vallarta from two hours to shout 25
minutes, while 2 small airpart designed far private planes and
charters is also expected to open next year.
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EXTRAVAGANCE IN THE INTERIOR
Mexico's luxe offerings aren't limited to its sun-soaked coasts.
Inderior cities both large and small are also well versed at
satisfying the most demanding travelers. As the nation’s capital
and a hab for culture and business, Mexico City is an ideal
destination for urban sophistication and upscale experiences,
incloding dining at an impressive six AAA Four Diamond
restaurants. The newest example of the Gty's burgeoning
laxary hotel scene is the Sofite] Mexico City Reforma, a 275
room, 40-floor property opening in October with views of the
iconic Angel of Independence statue on the broad Paseo de la
Reforma boalevard.

Additicnal options inclide internationally branded properties
like the 5t. Regis Mexico City, where guests can indulge in an
exclusive, sight-course dinner in a private dining room called
La Table Krug, and W Mexico City, where the Extreme WOW
penthouse suite’s living room has a projection screen with 2
Bose surrand-sound system. Those looking for pampering
on a more intimate scale will find an exiensive selection of
houtique hintels, induding the fve-room Ignacia Goest Hoase,
which is set in a 1913 mansion, and varicus properties that

helang to the stylish Grupo Habita partiolic.

San Miguel de Allende, the colomial city in the state of Guana-
juoatn, is another can’t-miss destination for upscale ravelers.
Being named the best city in the world for two years in 2 row by
Travel + Leistre has helped to further publicize the destination’s
unigue hotels, dining, shopping and caltural activities.

San Miguel de Allende’s luoury hatel options recently expanded
with the 2018 opening of Live Agua San Migoel de Allende
Urban Resort, 2 153-room property with foar gourmet dining
venues and a sizzhle spa. Internationzl hoteliers are well
represented with properties like the Bdmond Casa de Sierra
Mevada, which bt year wrapped up a renovation, and the
Bosewood San M'.'igu:] d= Allende, which offers art and cuoli-
nary classes. Moteworthy independent boutique hotels inchade
Casa Diedphine, a five-room property set on a cobblestone
street, and Hotel Matilda, which recently introduced an app
that guests can wse o order room service, book spa appoint-
ments and reserve activities.

Jalisco's capital city, Goadalajara, is in growth mode as well
Recent hotel openings induding the 225 -room Hilton Gua-
dalzjara Midtown and 117-room Baruk Hotel de Autor; skl
in the works is 2 new houtique hotel, Casa Rebora, which will
open next year Guadalajara also excels at offering memorably
upscabe ways to visit the nearby town of Teguila, birthplace

of the epooymous spirit. Guests can make the trip aboard the
Saura distillery’s Tequilacopter ar hop aboard the fose Cuervo
express or Tequils Herradura Express, bath af which offer VIP
options with extra amenities.
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